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1. Introduction and aims 
At St Michael’s CE Primary School, we are committed to providing a safe, focused and positive 
learning environment for all pupils. 

The school is a mobile phone-free environment during the school day. Pupils must not use 
mobile phones or other communication-enabled smart devices on the school site during the 
school day unless an individual exception has been agreed for a specific medical, 
safeguarding or accessibility need. 

This policy aims to: 

• ensure that the school remains mobile phone-free by default; 

• protect pupils from safeguarding and online safety risks; 

• minimise disruption to teaching, learning and social interaction; 

• promote positive behaviour and healthy relationships; 

• protect personal information and maintain data security; 

• provide clear expectations for pupils, staff, parents and carers, visitors and volunteers; 

• ensure that any necessary use of mobile phones is safe, appropriate and proportionate. 

This policy should be read alongside the school’s: 

• Child Protection and Safeguarding Policy; 

• Positive Relationships and Behaviour Policy; 

• Online Safety Policy; 

• Acceptable Use Policies; 

• Staff Code of Conduct; 

• Data Protection Policy; 

• Educational Visits Policy. 

For the purposes of this policy, the term mobile phone also includes communication-enabled 
smart devices where appropriate, including smartwatches. 

 

2. Relevant guidance 
This policy has been developed with regard to relevant legislation and Department for 
Education guidance relating to: 

• mobile phones in schools; 

• behaviour in schools; 

• searching, screening and confiscation; 

• safeguarding and child protection; 

• data protection. 
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The school will ensure that its approach remains consistent with current statutory 
requirements and national guidance. 

 

3. Roles and responsibilities 
3.1 The headteacher 

The headteacher is responsible for: 

• ensuring that this policy is implemented consistently; 

• making decisions about exceptional circumstances in which a pupil or member of staff 
may need access to a mobile phone; 

• ensuring that breaches of the policy are addressed appropriately; 

• ensuring that staff, pupils and parents understand the school’s expectations; 

• overseeing the monitoring and review of this policy. 

3.2 Staff 

All staff, including teachers, teaching assistants, support staff and supply staff, are expected 
to: 

• follow this policy; 

• model appropriate and professional use of mobile phones; 

• challenge breaches of the policy consistently; 

• report safeguarding concerns arising from mobile phone or smart device use 
immediately; 

• follow the school’s safeguarding, behaviour and data protection procedures. 

Volunteers and others working in the school must inform a member of staff if they witness or 
become aware of a breach of this policy. 

3.3 Governing board 

The governing board will support the school in maintaining a safe and appropriate approach to 
mobile phone use and will monitor the implementation of this policy as part of its wider 
oversight of safeguarding, behaviour and school culture. 

 

4. Use of mobile phones by staff 
4.1 Personal mobile phones 
Staff must not use personal mobile phones for personal purposes while supervising or working 
directly with pupils. 

Personal mobile phones should be kept securely away and turned off during contact time and 
should not normally be visible to pupils. 

Staff may use their personal mobile phones during non-contact time in appropriate staff-only 
areas, such as the staffroom or offices, where pupils are not present. 
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There may be exceptional circumstances in which a member of staff needs access to their 
personal mobile phone during the school day. Such arrangements should be agreed with the 
headteacher or a member of the senior leadership team. 

The school office should normally be used as the point of emergency contact for staff during 
the working day. 

 

4.2 Safeguarding 
Staff must not: 

• give their personal mobile telephone number to pupils; 

• use personal mobile phones to communicate directly with pupils; 

• use personal messaging applications or social media to communicate with pupils; 

• use personal mobile phones to take photographs, videos or audio recordings of pupils; 

• store photographs, videos, recordings or personal information about pupils on personal 
devices. 

Where photographs or recordings are required for legitimate educational purposes, staff must 
use school-authorised equipment and systems. 

Staff must follow the school’s Child Protection and Safeguarding Policy, Online Safety Policy, 
Acceptable Use Policy and Staff Code of Conduct at all times. 

 

4.3 Data protection and confidentiality 
Staff must not use personal mobile phones to store or process confidential information about 
pupils, families or staff unless an approved school system is being accessed securely and the 
use has been authorised. 

Personal or confidential school information must not be entered into unapproved 
applications, platforms or artificial intelligence tools. 

Any suspected loss of personal data or breach of confidentiality must be reported immediately 
in accordance with the school’s data protection procedures. 

 

4.4 Use of personal mobile phones for legitimate work purposes 
There may be limited circumstances in which staff need to use a personal mobile phone for an 
authorised work purpose. This may include: 

• multi-factor authentication; 

• a school lockdown; 

• emergency situations or evacuations; 

• authorised use during an off-site educational visit; 

• situations in which no suitable school device is available and permission has been 
given by a member of the senior leadership team. 
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Any such use must be: 

• necessary; 

• proportionate; 

• professional; 

• consistent with safeguarding and data protection requirements. 

Personal mobile phones must never be used to photograph or record pupils. 

Where possible, communication with parents and carers should take place through official 
school communication systems rather than through a staff member’s personal telephone 
number. 

 

4.5 Educational visits 
The Educational Visit Leader will determine appropriate communication arrangements for 
each visit. 

Staff may carry mobile phones for safety and emergency communication where this forms part 
of the arrangements for the visit. 

Staff must: 

• maintain appropriate professional boundaries; 

• protect their personal contact details wherever possible; 

• not photograph or record pupils using personal devices; 

• follow the school’s Educational Visits Policy and safeguarding procedures. 

 

4.6 Breaches by staff 
Failure by a member of staff to comply with this policy may be addressed through the school’s 
staff conduct or disciplinary procedures. 

Any safeguarding concern relating to the use of a mobile phone or personal device will be 
managed in accordance with the school’s safeguarding procedures. 

 

5. Use of mobile phones by pupils 
5.1 General expectations 
St Michael’s CE Primary School is a mobile phone-free environment during the school day. 

Pupils in Nursery to Year 5 are not permitted to bring mobile phones to school. 

Pupils in Year 6 only may bring a mobile phone to school where parents or carers consider this 
necessary, for example because the pupil: 

• walks to or from school independently; 

• travels home without an adult; 
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• needs to contact a parent or carer before or after the school day. 

Mobile phones are not required for use during the school day and must not be used on the 
school site. 

Parents and carers who need to contact their child during the school day must do so through 
the school office. 

 

5.2 Arrangements for Year 6 pupils 
Any Year 6 pupil bringing a mobile phone to school must follow the school’s procedures. 

The phone must: 

• be switched off before the pupil enters the school site; 

• be handed to the class teacher at the start of the school day; 

• remain switched off while in the school’s possession; 

• be transferred to the school office and stored securely in a locked location; 

• remain securely stored until the end of the school day; 

• be handed back to the pupil at the end of the school day. 

Once the phone has been returned, the pupil must keep it switched off until they have left the 
school site. 

Pupils must not: 

• switch on or use their phone anywhere on the school site; 

• keep a mobile phone in their bag, pocket or personal belongings during the school day; 

• use the phone to take photographs, videos or audio recordings on the school site; 

• use the phone to contact parents, carers or other pupils during the school day. 

A pupil who needs to contact a parent or carer during the school day must speak to a member 
of staff, who will arrange contact through the school office where appropriate. 

 

5.3 Smartwatches and other communication-enabled devices 
Smartwatches and other devices that can: 

• make or receive calls; 

• send or receive messages; 

• access the internet; 

• take photographs or recordings, 

are treated in the same way as mobile phones. 

Pupils must not use communication-enabled smart devices during the school day. 
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Where a Year 6 pupil brings such a device to school because it is needed for their journey to or 
from school, the same storage arrangements as those for mobile phones will apply where 
appropriate. 

Ordinary watches and non-communication-enabled fitness trackers may be worn unless they 
cause disruption to learning. 

 

5.4 Medical, safeguarding and accessibility exceptions 
The school may make an individual exception where a pupil requires access to a mobile phone 
or smart device because of a documented: 

• medical need; 

• disability or accessibility need; 

• safeguarding need; 

• other exceptional circumstance. 

Any exception must be agreed by the headteacher, designated safeguarding lead or another 
appropriate senior leader. 

The agreed arrangements will clearly specify: 

• when the device may be used; 

• where it will be stored; 

• what functions may be accessed; 

• any additional safeguards required. 

 

6. Breaches of the policy by pupils 
If a pupil brings a mobile phone to school in breach of this policy, or fails to follow the agreed 
procedures, the phone will be handed to a member of staff and stored securely in the school 
office. 

Examples of a breach include: 

• a pupil in Nursery to Year 5 bringing a mobile phone to school without an agreed 
exceptional reason; 

• a Year 6 pupil failing to hand their phone to the class teacher at the start of the day; 

• keeping a phone in a bag, pocket or personal belongings; 

• switching a phone on while on the school site; 

• using a phone during the school day; 

• using a phone to photograph, film or record another person. 

The school’s response will be reasonable and proportionate and may include: 

• reminding the pupil of the school’s expectations; 

• informing the parent or carer; 
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• requiring the phone to be collected by a parent or carer; 

• applying an appropriate consequence in line with the Behaviour Policy; 

• withdrawing permission for the pupil to bring a mobile phone to school. 

Repeated or deliberate breaches may result in the pupil no longer being permitted to bring a 
phone onto the school site. 

Refusal to hand over a mobile phone when instructed by a member of staff will be treated as a 
breach of the school’s Positive Relationships and Behaviour Policy. 

In responding to any breach, the school will consider: 

• the age and needs of the pupil; 

• any special educational need or disability; 

• any relevant medical or safeguarding circumstances; 

• whether the behaviour may indicate that the pupil is suffering, or is at risk of, harm. 

Where a safeguarding concern is identified, staff will follow the school’s safeguarding 
procedures and report the concern to the designated safeguarding lead or a deputy. 

 

6.1 Searching and examining a device 
Staff will not routinely search the contents of a pupil’s mobile phone. 

Where there is reason to believe that a device contains evidence relating to: 

• a safeguarding concern; 

• harmful or inappropriate content; 

• bullying or harassment; 

• a criminal offence; 

• content that may cause harm to another person, 

the school will follow current statutory guidance relating to searching, screening and 
confiscation and its safeguarding procedures. 

The designated safeguarding lead or a member of the senior leadership team should be 
involved where there is a safeguarding concern. 

Staff must not intentionally view or copy nude or semi-nude images of children. Any concern 
relating to such imagery will be managed in accordance with the school’s safeguarding 
procedures and current national guidance. 

Where necessary, the school may involve parents and carers, children’s social care, the police 
or other appropriate agencies. 
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6.2 Inappropriate use outside school 
The school recognises that inappropriate use of mobile phones and social media outside the 
school day can sometimes affect pupils’ safety, wellbeing, relationships or behaviour in 
school. 

Where online behaviour outside school has a direct impact on pupils or the school 
community, the school may take appropriate action in accordance with its Behaviour Policy, 
Online Safety Policy and safeguarding procedures. 

This may include incidents involving: 

• bullying or harassment; 

• threats; 

• abusive or discriminatory messages; 

• sharing photographs or recordings without consent; 

• harmful sexual behaviour; 

• the sharing of nude or semi-nude images; 

• other behaviour that places a pupil at risk of harm. 

 

7. Use of mobile phones by parents and carers 
Parents and carers are expected to support the school’s mobile phone-free approach. 

Parents and carers must: 

• contact the school office if they need to communicate an urgent message to their child; 

• not encourage pupils to use or check mobile phones during the school day; 

• follow staff instructions regarding photography and recording at school events; 

• not use mobile phones in a way that compromises the privacy or safeguarding of pupils. 

Parents and carers should not contact their child directly on a personal mobile phone during 
the school day. 

Where pupils are taking part in an off-site visit, parents and carers must follow the 
communication arrangements provided by the school rather than contacting pupils directly 
unless specifically advised otherwise. 

 

7.1 Photography and recording at school events 
For safeguarding and privacy reasons, parents and carers are not permitted to take 
photographs, videos or audio recordings at school events. 

This includes, but is not limited to: 

• assemblies; 

• performances; 
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• concerts; 

• sports events; 

• celebrations; 

• curriculum events; 

• other activities involving pupils. 

Where appropriate, the school may take photographs or recordings using school-authorised 
equipment and in line with parental consent, safeguarding procedures and data protection 
requirements. 

Parents and carers must follow any instructions given by staff regarding photography and 
recording at all times. 

 

8. Visitors, volunteers, governors and contractors 
Visitors, volunteers, governors and contractors must use mobile phones responsibly while on 
the school site. 

They must: 

• keep personal mobile phone use to a minimum; 

• not use mobile phones while working directly with pupils unless authorised; 

• not take photographs, videos or audio recordings of pupils unless expressly authorised 
by the school; 

• follow the school’s safeguarding and confidentiality requirements. 

Where a visitor needs to make or receive a telephone call, they should move to an appropriate 
area away from pupils wherever possible. 

Anyone working regularly with pupils must follow the same safeguarding expectations that 
apply to staff. 

 

9. Loss, theft or damage 
Any mobile phone or communication-enabled device brought to school by a pupil is brought 
entirely at the owner’s risk. 

The school accepts no responsibility or liability for the loss, theft or damage of any mobile 
phone or communication-enabled device brought onto the school site, including while the 
device is being stored in accordance with this policy. 

Parents and carers are responsible for deciding whether it is necessary and appropriate for 
their child to bring a device to school and should be aware that the school cannot accept 
financial responsibility for any loss, theft or damage. 

Where a Year 6 pupil brings a mobile phone to school in accordance with this policy, the phone 
must be handed to the class teacher at the start of the school day. It will then be transferred to 
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the school office and stored in the designated secure, locked location until the end of the 
school day. 

The school will take reasonable steps to store devices securely while they are in its 
possession; however, this does not mean that the school accepts responsibility or liability for 
any loss, theft or accidental damage. 

Parents and carers should ensure that any device brought to school is clearly identifiable and 
is appropriately protected, for example by using a suitable protective case. 

Pupils are strongly advised not to bring expensive or unnecessary devices to school. 

Any device found on the school site should be handed to the school office. 

 

10. Safeguarding 
Any use of a mobile phone or smart device that raises a safeguarding concern must be 
reported immediately to the designated safeguarding lead or a deputy designated 
safeguarding lead. 

This includes concerns relating to: 

• bullying or harassment; 

• inappropriate contact with children; 

• grooming or exploitation; 

• harmful or inappropriate online content; 

• photography or recording without consent; 

• sexual messages or imagery; 

• threats or abuse; 

• any indication that a child may be at risk of harm. 

The school will follow its Child Protection and Safeguarding Policy and current statutory 
safeguarding guidance. 

 

11. Education and prevention 
The school will teach pupils about safe, responsible and respectful use of technology through 
the curriculum and wider safeguarding education. 

This will include, where age appropriate: 

• online safety; 

• privacy and personal information; 

• healthy use of technology; 

• cyberbullying; 

• respectful online communication; 
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• harmful content; 

• sharing images and consent; 

• how to report concerns and seek help. 

The school will help pupils understand the benefits of a mobile phone-free school 
environment, including improved: 

• concentration; 

• engagement in learning; 

• face-to-face communication; 

• social interaction; 

• safety and wellbeing. 

 

12. Monitoring and review 
The school will monitor the implementation and effectiveness of this policy through: 

• safeguarding records; 

• behaviour records; 

• feedback from pupils, staff and parents or carers; 

• monitoring of any incidents involving mobile phones or smart devices; 

• changes to legislation and Department for Education guidance. 

The policy will be reviewed regularly and updated when necessary. 


