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Appendix 3: Thirty Second Scripts



Examples of Thirty Second Scripts

Privately where possible, this should be a calm approach using the child’s name, taking place
at the child’s level giving eye contact and delivering a clear message before moving away to
give take up time.

Remember that Step 1 is redirection, and you should use this before moving to Step 2.

Step 2: Reminder:

| noticed you chose to.... (noticed behaviour). This is a REMINDER that we need to be (Ready,
Respectful, Responsible). You now have the chance to make a better choice Thank you for
listening.

Step 3: Last Chance:

| noticed you chose to...... (noticed behaviour). This is the time | have spoken to you.
Think carefully about your next step. | know that you can make good choices. Thank you for
listening/l am glad we had this conversation.

Step 4: Time Owed
| noticed you chose to ......... (noticed behaviour). You had at least four opportunities to make
better choices. You now owe me 2 minutes at (Break/Lunch/End of Day).

Step 5: Internal referral
| noticed you chose to.......... (noticed behaviour) You need to go to



